Communicating Through
Conflict

Monday, July 24th, 12 - 1 pm Eastern

Promoting Innovation Virtual I[dea Symposium via ZOOM

For more information and register online:
https://bit.ly/Innovation_Session_Three
or access via the QR code here:

In-service credit will be available for Extension
agents for each live Zoom event you attend.

It is especially important in today’s polarized society and stressful workplaces to develop
and maintain positive relationships by gaining skills to handle conflict competently.
Bethany Prykucki and Tyler Augst will provide participants with tools and techniques to
handle heated situations and interpersonal conflict more effectively.

Presenters:
Bethany Prykucki, Leadership and Public Policy Educator with Michigan State University Extension

Tyler Augst, Government and Community Vitality Educator for Southwest Michigan with Michigan State
University Extension and Michigan Sea Grant

Host:
Nicole Breazeale, PhD, Associate Extension Professor, Department of Community and Leadership Development
at the University of Kentucky

Spend your lunchtime with us for the Promoting Innovation Virtual [dea Symposium, a lunch-and-learn Zoom series with national speakers and
experts in areas related to Extension in the Department of Community and Leadership Development at the University of Kentucky. Hosted by the
Extension faculty in the UK Department of Community and Leadership Development, the once-a-week sessions will take place in July and August.
Learn more at cld.ca.uky.edu/extension.
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